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1 Introduction

Welcome to the Mesmerise Global Limited's (Mesmerise) privacy policy. Mesmerise is
committed to safeguarding the privacy and accuracy of the personal data of our
website and application (Gatherings) visitors.

This website is not intended for children, and we do not knowingly collect data relating
to children.

2 Definitions

Personal Data

Personal Data means data about a living individual who can be identified from those
data (or from those and other information either in our possession or likely to come into
our possession). It does not include data where the identity has been removed
(anonymous data).

Usage Data

Usage Data is data collected automatically either generated by the use of the website
and Gatherings (for example, the duration of a page visit)

Cookies

Cookies are small file(s) stored on your device (computer, mobile device, or virtual
reality headset) when browsing a website

Data Controller

Data Controller means the natural or legal person who (either alone or jointly or in
common with other persons) determines the purposes and manner personal
information Is processed

Data Processors (or Service Providers)

Data Processor (or Service Provider) means any natural or legal person who
processes the data on behalf of the Data Controller.

Data Subject (or User)

Data Subject is any living individual who is using our Service and is the subject of
Personal Data.
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General Data Protection Regulation (GDPR)

Data protection legislation that governs the use, process, and storage of personal data
(information about an identifiable, living person). Any reference to the GDPR applies to
both the UK GDPR and EU GDPR. This will remain the case so long as the UK is
subject to an adequacy decision by the EU. Should there be a conflict between the two,
the version that grants data subjects the greatest protection will apply

Contact Data includes name, email address and telephone numbers.

Usage Data includes information about how you use our website, products and
services, for example, internet protocol (IP) address, your login Identifier, browser type
and version, time zone setting and location,

Aggregate Data Is collection of multiple data types as part of statistical analysis

Marketing and Communications Data includes your preferences in receiving
marketing from us and our third parties and your communication preferences.

3 Why do we process your personal data?

We will only use your personal data when the law allows us and generally in the

following circumstances.

1. Inthe performance of a contract with you
The processing is in our legitimate interests, and it is not overridden by your
rights

3. Tocomply with the law

For the purpose of this Privacy Policy, Mesmerise Is the Data Controller of your
Personal Data.

If you fail to provide personal data when requested, we may not be able to perform the
contract we have or are trying to enter with you (for example, to provide you with goods
or services). In this case, we may have to cancel a product or service.

We will only use your personal data for the purposes for which we collected it, unless
we reasonably consider that we need to use it for another reason and that reason is
compatible with the original purpose.

Website & Gatherings Privacy & Cookie Policy Page 3 of 13



>
]

Please note that we may process your personal data without your knowledge or
consent, in compliance with the above rules, where this is required or permitted by law.

4 How lIs data collected?

We collect data using the following methods,

Direct interactions. You may give us your contact data by filling in forms or
corresponding with us by post, phone, email or otherwise. This includes personal data
you provide when you:

» apply for our products or services.
* enter a competition, promotion, or survey; or
» give us feedback or contact us.

Automated technologies or interactions. As you interact with our website or
application, we will automatically collect usage data about your equipment, browsing
actions and patterns.

*  We collect this data by using cookies and other similar technologies.
» The information is used for the sole purpose of remembering your device and
your interactions with our website

Third parties or publicly available sources. We will receive personal data about you
from various third parties as set out below:

e analytics providers
* advertising networks
« search information providers

5 What datals collected?

5.1 Personal Data

While using our Service, we may ask you to provide us with certain personally
identifiable information that can be used to contact or identify you ("Personal Data").

We do not collect any special categories of Personal Data (this includes details about
your race or ethnicity, religious or philosophical beliefs, sex life, sexual orientation,
political opinions, trade union membership, information about your health data). Nor do
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we collect any information about criminal convictions and offences. We may, however,
process some biometric information when using Mesmerise products, this information
is stated before use.

5.2 Usage Data

Tracking technologies are used such as beacons, tags, and scripts to collect and track
information on how the website is accessed and used ("Usage Data"). This may
include information such as your computer's Internet Protocol address (e.g., IP
address), browser type, browser version, the time and date of your visit, the time spent
on those pages and application, unique device identifiers and other diagnostic data.

5.3 Aggregated Data

We also collect, use, and share Aggregated Data such as statistical or demographic
data for any purpose. Aggregated Data could be derived from your personal data but is
not considered personal data in law as this data will not directly or indirectly reveal your
identity. For example, we may aggregate your Usage Data to calculate the percentage
of users accessing a specific website or application feature. However, if we combine or
connect Aggregated Data with your personal data so that it can directly or indirectly
identify you, we treat the combined data as personal data which will be used in
accordance with this privacy policy.

5.4 Cookies & Tracking

We provide the ability to decline the usage of these cookies except were deemed
necessary for the functionality of the website to remain operational. Most browsers
allow you to refuse to accept cookies and to delete cookies.

- Blocking all cookies will have a negative impact upon the usability of many
websites and applications.

- Ifyou block cookies, you will not be able to use all the features on our website
or applications.

Below is a table of the cookies used on mesmerise websites and applications, by
accepting the use of cookies all of them remain operational.
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5.4.1 Necessary

_wpfuuid lyear 1 month | This cookie is used by the

4 days WPForms WordPress plugin.
The cookie is used to allows the
paid version of the plugin to
connect entries by the same
user and is used for some
additional features like the Form
Abandonment addon.

ARRA(ffinity session ARRAffinity cookie is set by
Azure app service and allows the
service to choose the right
instance established by a user to
deliver subsequent requests
made by that user.

ARRAffinitySameSite session This cookie is set by Windows
Azure cloud and is used for load
balancing to make sure the
visitor page requests are routed
to the same server in any
browsing session.

cookielawinfo-checkbox- lyear Set by the GDPR Cookie
advertisement Consent plugin, this cookie
records the user consent for the
cookies in the “Advertisement”

category.
cookielawinfo-checkbox- 11 months This cookie is set by GDPR
analytics Cookie Consent plugin. The

cookie is used to store the user
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consent for the cookies in the
category “Analytics”.

cookielawinfo-checkbox- 11 months The cookie is set by GDPR
functional cookie consent to record the
user consent for the cookies in
the category “Functional”.

cookielawinfo-checkbox- 11 months This cookie is set by GDPR
necessary Cookie Consent plugin. The
cookies is used to store the user
consent for the cookies in the
category “Necessary”.

cookielawinfo-checkbox- 11 months This cookie is set by GDPR
others Cookie Consent plugin. The
cookie is used to store the user
consent for the cookies in the
category “Other.

cookielawinfo-checkbox- 11 months This cookie is set by GDPR
performance Cookie Consent plugin. The
cookie is used to store the user
consent for the cookies in the
category “Performance”.

CookieLawInfoConsent 1lyear CookieYes sets this cookie to
record the default button state of
the corresponding category and
the status of CCPA. It works only
in coordination with the primary
cookie.

elementor never The website’s WordPress theme
uses this cookie. It allows the
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website owner to implement or
change the website’s content in
real-time.

viewed_cookie_policy 11 months The cookie is set by the GDPR
Cookie Consent plugin and is
used to store whether user has
consented to the use of cookies.
It does not store any personal
data.

Gatherings_accept_cookies | 1 Year Cookie to store the current
status of cookie policy
acceptance

ai_user 1VYear Cookie used by Microsoft App
Insights to store an id for the
user

ai_session 30 Mins Cookie used by Microsoft App
Insights to store an id for the
current session

5.4.2 Analytics

Google Analytics sets
this cookie to calculate
visitor, session and
campaign data and track
_ga 1year 1 month 4 days site usage for the site’s
analytics report. The
cookie stores
information
anonymously and
assigns arandomly
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generated number to
recognise unique
visitors.

Google Analytics sets
_ga * 1year 1 month 4 days this cookie to store and
count page views.

5.4.3 Others

svid 1year 1 month 4 days No description available.

6 Marketing

If you opt-in to receive newsletters, marketing or promotional materials, and other
information that may be of interest to you, we will use your Personal Data to contact
you or send you the information you requested.

You may opt-out of receiving any, or all, of these communications from us by following
the unsubscribe link or the instructions provided in any email we send or at any time by
contacting us

Where you opt out of receiving these marketing messages, this will not apply to
personal data provided to us because of a product/service purchase or other
transactions. Generally, we do not rely on consent as a legal basis for processing your
personal data although we will get your consent before sending third party direct
marketing communications to you via email or text message.

6.1 Promotional offers

We may use your usage data to evaluate which products, services and offers may be
relevant for you (we call this marketing).

You will receive marketing communications from us if you have requested them when
you purchased goods or services from us. You may opt-out of marketing
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communication but may still receive administrative communications relevant to your
purchase.

6.2 Third-party marketing

We do not have appoint digital marketing agents to conduct marketing activity on our
behalf, our current provider is detailed below, such activity may result in the compliant
processing of personal information. Our appointed data processors include:

Prospect Global Ltd (trading as Sopro)

Reg UK - 09648733

ICO Reg -ZA346877

Data Protection Officer - DPO@Sopro.io

6.3 Links to other websites

This website may include links to third-party websites, plug-ins, and applications.
Clicking on those links or enabling those connections may allow third parties to collect
or share data about you. We do not control these third-party websites and are not
responsible for their privacy statements. When you leave our website or application, we
encourage you to read the privacy policy of every website or application you visit.

7 DataSharing

We may share your personal data with the third-party service providers to process data
as per the purposes set out in this policy. We require all third parties to respect the
security of your personal data and to treat it in accordance with the law. We do not allow
our third-party service providers to use your personal data for their own purposes and
only permit them to process your personal data for specified purposes and in
accordance with our instructions. Examples Include:

» Service providers acting as processors who provide IT and system
administration services.
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» Professional advisers acting as processors or joint controllers including
lawyers, bankers, auditors, and insurers based in who provide consultancy,
banking, legal, insurance and accounting services.

HM Revenue & Customs, regulators and other authorities acting as processors
or joint controllers based in the United Kingdom who require reporting of
processing activities in certain circumstances.

Personal data may be shared as part of business transactions, for example, during a
merger or company asset sale. We will provide notice before your Personal Data is
transferred and becomes subject to a different Privacy Policy.

Under certain circumstances we may be required to disclose your Personal Data if
required to do so in response to valid requests by public authorities to comply with a
legal obligation and we reserve the right to disclose personal data to protect against
legal liability.

Our website uses third party analytics services, data collected Is anonymized prior to
any transfer to third party.

8 International Data Transfers

We may use external third parties as part of our data processing that are based outside
the EEA, this includes personal data transfer outside the EEA.

Whenever we transfer your personal data out of the EEA, we will take all the steps
reasonably necessary to ensure that your data is treated securely and in accordance
with this Privacy Policy.

No transfer of your Personal Data will take place to an organization or country without
adequate data security & privacy controls.

Your consent to this Privacy Policy followed by your submission of such information
represents your agreement to that transfer.

9 DataRetention

We will retain your personal data for as long as necessary for the purposes set out in
this Privacy Policy and to the extent of compliance with legal obligations.
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In some circumstances we will anonymise your personal data (so that it can no longer
be associated with you) for research or statistical purposes.

10 Data Protection Rights

You have the following data protection rights under GDPR. These are summarised as,

* Request access to your personal data.

* Request correction of your personal data.

* Request erasure of your personal data.

* Object to processing of your personal data.

* Request restriction of processing your personal data

* Request transfer of your personal data.

* Right to withdraw consent. Please note. If you withdraw your consent, we may
not be able to provide certain products or services to you.

We may need to request specific information from you to help us confirm your identity
and ensure your right to access your personal data (or to exercise any of your other
rights). This is a security measure to ensure that personal data is not disclosed to any
person who has no right to receive it. We may also contact you to ask you for further
information in relation to your request to speed up our response.

You have the right to make a complaint at any time to the Information Commissioner's
Office (ICO), the UK supervisory authority for data protection issues
https://ico.org.uk/make-a-complaint/ Or call them on 0303 123 1113. We would,
however, appreciate the chance to deal with your concerns before you approach the
ICO so please contact us in the first instance.

11 Contact Details

If you have any questions about this privacy policy or our privacy practices, please
contact our Data Protection Officer (DPO)

Data Protection Officer Hope & May
Email DPO@hope-may.com
Telephone 03301110013
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Address Cobbs Wood Farm, Old Wimpole,
Arrington, Hertfordshire, SG8 0BP

12 Policy review

We may update this policy from time to time by publishing a new version on our website
and applications.
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